Exercise Handout IV Interview Practice
Practice using this topic guide, for interviews with pharmacists.
	Domain
	Topic and Probes

	0. Warm up
	a. What is the word/name you use to describe the people who come to you for services here? (e.g. client/patient/customer.  Agree to use that word or words throughout the interview)
b. What antimalarials do you have? What other ones can you name? (Don’t comment if it is not an antimalarial, unless they ask)
c. How frequently do you yourself prescribe or dispense antimalarials here?

d. What do you think about the frequency that you prescribe or dispense antimalarials? Probe: how much malaria is there in this area? How does this compare with other diseases?


	1. Role of antimalarials
	a. What are the reasons that you prescribe/dispense antimalarials? Probe: for what patients do you prescribe/dispense antimalarials? Probe for non-clinical reasons, i.e. ‘aside from symptoms…’

b. Under what other circumstances do you prescribe antimalarials? Probe for non-clinical reasons, i.e. ‘aside from symptoms, what else makes you decide to give an antimalarial?’
c. For what reasons would you decide to give an antimalarial instead of another type of drug?



	2. Role of ‘malaria’ diagnosis
	a. How would you define a patient with malaria? Probe: what features do you look for in deciding that a patient has malaria?
b. Under what circumstances would you normally tell a patient that they have malaria? What are the reasons for telling them this?

c. What do you think that community members think when you tell them they need treatment for malaria?

d. How does their response to ‘malaria’ compare to giving them treatment for other diseases?

e. How do clients respond when you find that there is no need for treatment?

f. How does it make you feel yourself when you give treatment for malaria, compared with when you give treatment for other diseases, or no treatment at all?



	3. Role of diagnostics
	a. Aside from symptoms, how do you know if a patient has malaria? Probe: what tests do you routinely use, if any, to diagnose malaria? What, if any, other tests are you aware of for malaria?
b. From your own practice, how important is it to have microscopy tests (and/or any other malaria tests) in deciding whether a patient should be treated with antimalarials?

c. When do you feel it is important to test for malaria, and when do you not test before giving antimalarials? Probe: which patients is it important to test for malaria? What other circumstances affect whether you test a patient?
d. If your patient has a negative result from microscopy but has fever or other malaria symptoms, how do you decide what treatment to give? 

e. What do you think of as ‘good medical practice’ when you get patients with negative test results for malaria? Probe: what is the ‘correct’ way to diagnose and treat these patients


	5. Community preferences
	a. What is the most important thing to happen for your clients when they come to see you? Probe: what do they want when they come to see you?

b. Why do you think this is important to them?

c. Of all antimalarials, which are the most popular amongst your clients? Why do you think this is?

d. What do you think clients think of malaria tests? How important are tests to your clients?

e. What is your impression of what your clients think about negative malaria test results when they have malaria symptoms?
f. What information do you think is most important to provide for patients when they come to see you?



	6. Role of different antimalarials
	a. You listed various different antimalarials at the start. For the ones you prescribe most frequently, how do you know which ones to use? Probe: which patients need which antimalarials? What other conditions affect which antimalarials you prescribe?

b. In your experience, how do you know if a particular drug is effective?



	7. Impact of training and regulation on antimalarial use
	a. How would you say your use of antimalarials compares with what you learnt when you underwent your first training/apprenticeship? Probe: what is different? What did they say then that you do not follow now?
b. Can you tell me anything significant that you have learnt from any training programmes about antimalarials that made you change the way you were using antimalarial drugs? Probe: please tell me what it was that you learnt, where/from whom, and why you think you can still remember this. 

In what way did it change your practice?

c. How much interaction do you have with regulators about the use of antimalarials? What is the nature of these interactions, and how do you feel they affect what you do in your services here? Probe: is there anything specific that has helped or hindered you in prescribing any antimalarials to your clients?
d. Over all of your experience working in this service, what would you say has been the biggest influence in helping you to know when to prescribe an antimalarial to a client?

e. What would you say has been the biggest influence in helping you to know which antimalarial to prescribe to clients?



	8. Communication channels
	We are interested to know the best way to communicate with providers like you. You can help us by trying to remember about some advertising you have seen. 

a. What is your most memorable advert? For any commodity, such as tea, soap, banking. Can you describe this advert? Probe: where you saw it, the content of the message, what it looked like, how often you saw it 

b. What was it about that advert that you think made you remember it well?

c. Can you think of any public health campaign, such as for a change in drugs or other health message that you personally found affected your own behaviour? Can you describe what was involved in that campaign? Probe: where you saw it, whether you were involved with it, the content and look of it etc.

d. Can you give us any recommendation for if we want to communicate with you and other providers like you about a change in recommended antimalarial drug or using a new malaria test? Probe: Is there a specific way of phrasing a message or method of communication that you think works well?



