Exercise Handout II
Revise the following interview form in the light of what we have learnt about asking open questions rather than closed, or leading questions.

	9. 
	Can you think of the most useful method for giving information and why?

(choose from below)
· Video/PowerPoint

· Flip charts

· Case scenarios

· Discussions

If all, what order or combination:
	|___||___|



	10. 
	Do you find a short evaluation after a  training useful to you?
What is useful to you in making a summary at the end of the training? 

 Why? Probe not useful, useful, not clear etc.


	

	11. 
	After doing a sort of evaluation do you find certificates important to you?Prompt from MOH or local certificates)
	

	12. 
	How important is it to take handout with you to the work place?(probe laminated, or none laminated, wall charts, big books)
	

	13. 
	Do look at notes or books in front of the patients during consultation? 

Yes/No Why?
	

	
	a. Do you remember when you changed your prescribing behavior?

What is most effective way to make you accept change?

b. What made you change?


	

	14. 
	In bringing a change whose person do you think is important to support the change?

1. Staff from the Ministry of health

2. RMO

3. DMO

4. Any one trained for the specific program.

5. Your colleague at the HF

6. Patients

7. Other
Please give details.


	|___|


