Exercise Handout I
Exercise for asking open questions, listening and giving feedback

In pairs, take turns to obtain information on the following topics. Your task is to make your partner feel comfortable and willing to talk. Use your personal communication style, raise your antennae, ask good questions and listen actively.

· Topic 1: interview your partner about how they feel about interviewing different population groups in the community
· Topic 2: interview your partner about how they feel about different forms of recording the proceedings of interviews
Part 1 Choose one of the pair to be the interviewer, the other the respondent. 

· Use as many open questions as possible

· Listen carefully to the respondent’s answers

· Then decide on your next question

· Try to understand how your colleague sees these issues, and make her feel you are trying to understand

The aim of the exercise is to ask, listen and understand – NOT to give your own views.

After five minutes, the responding participant can give feedback on the personal communication style of the interview:


QUESTIONS:
Did the interviewer ask open questions?


LISTENING:
How did he/she listen in order to understand your ideas?




How did you feel about his/her interest and concern?

Part 2 Change roles and repeat the exercise, using the second topic.
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