
Resource 1:  health centre staff  
trainer and learner manuals 
(from PRIME study in Uganda)

What are the health centre staff trainer 
and learner manuals?
This resource was designed to improve the quality of care 
for malaria at public health facilities in Tororo, Uganda. 

We developed trainer and learner manuals to guide the 
conduct of workshops. The workshops were attended by 
health staff and led by trained facilitators with experience 
of supporting change in health worker practices and used 
interactive learning approaches. 

The workshops were designed to be carried out in 
small groups of 10-15 peers who work in the same or 
neighbouring health centres, and at intervals of at least one 
week. This would allow participants to put into practice their 
learning from each workshop, and bring back any queries, 
challenges and reflections to the group in the subsequent 
workshop. 

Malaria diagnosis and treatment:  ACT Consortium Starter Kit

Who is the target audience?
Clinicians, nurses and nursing aids working at primary health care 
centres. In Uganda, these are Health Centre levels II and III.

What does this resource consist of?  
Nine trainer manuals and nine learner manuals.

What language is this resource available in?
English.

What approach has this resource taken?
This resource is based on adult learning principles. It advocates 
the use of interactive processes to incorporate new ideas and 
resources into everyday practice.

Where has this resource been used?
Tororo, in Uganda.

Was the development of this resource based 
on formative research? 
Yes. To develop the intervention, we carried out formative research 
to identify the target areas and objectives of the intervention. 
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These materials were developed by the ACT Consortium, which is funded through a grant from the Bill & Melinda Gates Foundation to the London School of Hygiene & Tropical Medicine.

We aimed to develop an intervention that was evidence-based 
and appropriate for the study context; could be evaluated within 
a randomised controlled trial; and had the potential to be scaled 
up sustainably.

You can read more about the research that informed the 
development of this resource at:

•  DiLiberto DD, Staedke SG, Nankya F, Maiteki-Sebuguzi C, Taaka 
L, Nayiga S, Kamya MR, Haaland A, Chandler C. Behind the 
scenes of the PRIME intervention: designing a complex 
intervention to improve malaria care at public health 
centres in Uganda. Glob Health Action. 2015:8:29067

Has this resource been evaluated? 
The PRIME trial was supplemented by the PROCESS study, an 
evaluation of the process, context, and wider impact of the PRIME 
intervention. Together, they provided evidence of the health impact 
of a public sector intervention in Uganda. You can read more about 
our evaluation and the PROCESS study at www.actconsortium.
org/PROCESS or at:

•  Okwaro FM, Chandler CI, Hutchinson E, Nabirye C, Taaka 
L, Kayendeke M, et al. Challenging logics of complex 
intervention trials: community perspectives of a health 
care improvement intervention in rural Uganda. Soc Sci 
Med. 2015;131:10-7. 

•  Nayiga S, DiLiberto D, Taaka L, Nabirye C, Haaland A, Staedke 
SG, et al. Strengthening patient-centred communication 
in rural Ugandan health centres: A theory-driven 
evaluation within a cluster randomized trial. Evaluation. 
2014;20(4):471-91.  

Can this resource be used in other 
contexts?

This resource has the potential to be used in different contexts. 

We suggest that before this resource is used, formative research is 
done to understand the local context and needs. This is important 
because the nature of malaria diagnosis and treatment practices, 
as well as the knowledge and perceptions of health workers and 
community members, varies from place to place. 

Based on formative research, the resource may be adapted, 
tailored or changed in order to fit the specific context in which it 
will be used and the intended audience. 

We suggest the resource is then piloted with its target audience 
in an iterative process in order to improve it before it is 
implemented. This will help to maximize the likelihood that the 
resources have the desired effects. 

Once in place, we suggest this resource is evaluated in order to 
understand its potential impact and effects and the results shared 
as widely as possible in order to help guide and inform other 
communicators wishing to use the resource. 

How should this resource be 
acknowledged?
Citation for collective manuals: Infectious Diseases Research 
Collaboration & ACT Consortium, London School of Hygiene & 
Tropical Medicine (2011). The ACT PRIME Trainer and Learner 
Manuals. Available at www.actconsortium.org/PRIMEmanuals

A citation for each manual is provided in the front cover of that 
manual.

Who should be contacted for more 
information or to request permission to 
make adaptations to this resource?
Sarah Staedke, London School of Hygiene & Tropical Medicine: 
sarah.staedke@lshtm.ac.uk or 
Clare Chandler, London School of Hygiene & Tropical Medicine:  
clare.chandler@lshtm.ac.uk

How should this resource be used?
The use of content from these manuals for all non-
commercial education, training and information purposes 
is encouraged, including translation, quotation and 
reproduction, in any medium, but the content must not be 
changed and full acknowledgement of the source must be 
clearly stated. 

You are free to share, copy and redistribute these material 
in any medium or format under the following terms: 

Attribution: You must give appropriate credit by using 
the citation above, provide a link to this license, and 
indicate if changes were made. You may do so in any 
reasonable manner, but not in any way that suggests the 
licensor endorses you or your use.

Non Commercial: You must not use this publication 
for any commercial or income-generating purpose. No 
elements of this publication in part or in whole, may be 
used to promote any specific individual entity of product, in 
any manner whatsoever. 

No Derivatives: Adaptation of the content of this 
publication is encouraged. Permission is required - please 
contact the investigator listed above directly.

No additional restrictions: You may not apply legal 
terms or technological measures that legally restrict others 
from doing anything the license permits.

Where can I find more 
information?
You can find out more information about 
the PRIME study, including training manuals, 
videos, news stories and publications at:  
www.actconsortium.org/PRIME
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